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TRUST IN MEDIA 
(% of population, 2019)

Source: EBU based on Standard Eurobarometer 92.
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MOST TRUSTED MEDIA 
(Net Trust Index 2019)

Source: EBU based on Standard Eurobarometer 92.
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LEAST TRUSTED MEDIA 
(Net Trust Index 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN MEDIA IN THE EU
(% of population, 2019) 

Source: EBU based on Standard Eurobarometer 92.
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2018 NET TRUST INDEX IN THE EU

Source: EBU based on Standard Eurobarometer 92.
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EVOLUTION OF THE NET TRUST INDEX IN THE EU
(2014-2019)

Source: EBU based on Eurobarometer.
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NET TRUST INDEX = 
‘% of  people w ho tend to t rust ’ – ‘% of  people w ho tend not  t o t rust ’
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TRUST IN MEDIA VS. TRUST IN OTHER INSTITUTIONS
(EU Net Trust Index, 2019)

Source: EBU based on Standard Eurobarometer 92.
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PRESS FREEDOM VS. TRUST IN BROADCAST MEDIA

Strong positive correlation

Correlat ion coefficient: 0 .71
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Broadcast  Med ia Trust  Index 2019 Low High

Source: EBU based on Standard Eurobarometer 92 and World Press Freedom Index 2020 (Reporters Without Borders).
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TRUST IN NEWS WORLWIDE

Source: EBU based on Reuters Digital News Report 2019. Based on 38 markets worldwide. 
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MOST TRUSTED NEWS BRANDS

Source: Reuters Digital News Report 2019. Based on 26 markets.
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TRUST IN NEWS: RANKING OF MAIN PSM BRAND (2019)

Source: Reuters Digital News Report 2019. Based on 26 markets.
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TRUST IN NATIONAL NEWS

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN NATIONAL NEWS vs. 

CONCERN ABOUT MISINFORMATION

Source: EBU based on Standard Eurobarometer 92.
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PERCEIVED POLITICAL PRESSURE ON PSM

Source: EBU based on Standard Eurobarometer 92.
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PERCEIVED POLITICAL PRESSURE ON PSM vs. TRUST IN 

NATIONAL NEWS

Source: EBU based on Standard Eurobarometer 92.
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Source: EBU based on Global Web Index: Coronavirus Research April 2020. Multi-market research wave 2. Based on 13 markets worldwide.
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NEWS SOURCES WORLDWIDE: THE USE-TRUST-GAP
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Source: EBU based on Global Web Index: Coronavirus Research April 2020. Multi-market research wave 2. Based on 5 European markets.
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TRUSTED SOURCES DURING THE COVID-19 CRISIS

(European markets)
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Source: EBU based on Reuters Institute: Navigating the ‘Infodemic`.
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COVID-19: TRUST IN NEWS ORGANIZATIONS VS. 

PLATFORMS
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Source: EBU based on Members data and Ofcom: Covid-19 news and information: consumption and attitudes - week one.
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TRUST IN PSM DURING THE CRISIS
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90 % 
of Czech Television new s view ers consider

the crisis coverage of their pubcaster as 

trustw orthy

86%
of German PSM TV new s users rate the 

coverage of A RD and  ZDF about the 

corona crisis as trustw orthy – the highest 

attributed  cred ib ility of  all med ia offers in 

the country

88% 
of Norw eg ians trust the COVID-19 

coverage of NRK

68%
of French peop le perceive information 

about the crisis ob tained through PSM TV 

as trustw orthy – the highest f igure 

compared to any other new s source

Source: EBU based on Members data.

EBU Media Intelligence Service – Trust in Media 2020

TRUST IN PSM DURING THE CRISIS
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TRUST IN RADIO 
(Net Trust Index 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN RADIO 
(% of population 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN RADIO 
(5-year evolution of the Net Trust Index, 2014-2019)

Source: EBU based on Eurobarometer.
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TRUST IN TV 
(Net Trust Index 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN TV 
(% of population 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN TV 
(5-year evolution of the Net Trust Index, 2014-2019)

Source: EBU based on Eurobarometer.
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TRUST IN THE WRITTEN PRESS 
(Net Trust Index 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN THE WRITTEN PRESS 
(% of population 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN THE WRITTEN PRESS 
(5-year evolution of the Net Trust Index, 2014-2019)

Source: EBU based on Eurobarometer.
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TRUST IN THE INTERNET
(Net Trust Index 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN THE INTERNET
(% of population 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN THE INTERNET
(5-year evolution of the Net Trust Index, 2014-2019)

Source: EBU based on Eurobarometer.
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TRUST IN SOCIAL NETWORKS
(Net Trust Index 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN SOCIAL NETWORKS
(% of population 2019)

Source: EBU based on Standard Eurobarometer 92.
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TRUST IN SOCIAL NETWORKS
(5-year evolution of the Net Trust Index, 2014-2019)

Source: EBU based on Eurobarometer.
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ASKING THE RIGHT QUESTION
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WHO TRUSTS?
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A CRISIS OF TRUST?
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PUBLICATION

Produced by:
Dominik Speck
speck@ebu.ch

April 2020

DISTRIBUTION / CONFIDENTIALITY

This publication is intended for public
distribution. The information may be freely
quoted if the source is clearly stated.

For detailed guidelines about how you may use 
this document and the data contained in it, 
please refer to our EBU-MIS Data Use Policy 
(available at www.ebu.ch/mis).

DISCLAIMER:

Please note that the EBU is not liable for any 
errors or inaccuracies in data provided by third 
parties

Photo credits: Unsplash
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Ver.1

This publication is available to download at www.ebu.ch/mis

This report is published by the European 
Broadcasting Union’s Media Intelligence 
Service (MIS).

MIS provides Member broadcasting 
organizations with the latest market data, 
research and analysis needed to plan their 
future strategies and stay ahead of the game.

Our experts cover a broad range of topics, 
including TV and radio trends, new media 
developments, market structure and 
concentration, funding and public policy issues.

mis@ebu.ch
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